Alfresco\Workdesk

Process deals, loans, claims and cases faster and more efficiently
General-purpose document management and collaboration apps, such as Alfresco Share, are
perfect for the day-to-day content management and sharing needs of most knowledge workers.
But organizations or departments with high-volume, content-centric business processes — such as
banks, insurance companies and government agencies or human resources and accounts payable
departments — often require a more structured approach. Alfresco Workdesk was designed so that
deals, loans, claims, applications, invoices, and cases can be handled quickly and efficiently, adding
more money to the bottom line.

The right content, to the right person, at the right time

Alfresco Workdesk allows users to focus on just the content that is relevant to them, at just the right
time, based on their role in the business process. For example, imagine you are in an enterprise

HR organization. If your role is to assure that a new employee’s case file is complete, then Alfresco
Workdesk will show you the complete case file when you log-in. But if your role is simply to review
and approve that the employee confidentiality agreement has been signed, then you would just see

With Alfresco Workdesk, your view and your actions are optimized to exactly what you need to do,
saving you time and streamlining the process.

Business processes that go anywhere, on any device

Alfresco Workdesk’s powerful business role-based approach to streamlining content-centric
business processes is available to users in three ways that can be used independently or together,
to truly customize the experience.

Alfresco Workdesk — Robust features and flexibility on any web browser

Using modern web standards, Alfresco Workdesk’s no-install browser-based Ul is the most
full-featured and configurable way to use Alfresco Workdesk. With drag-and-drop file management
and list re-ordering, in-line editing, auto-complete of drop-down lists, bulk and mass operations and
Microsoft Office integration, Alfresco Workdesk is a comfortable and modern app that can be
customized to your business process through configuration, rather than coding.

Alfresco Office Workdesk — "
Bypass the browser with
seamless desktop integration

To save even more time, Alfresco Office
Workdesk brings transactional content
processes into desktop applications,
such as Microsoft Office. Without
installation and with a familiar experience
that is much like working with a shared
drive, Alfresco Office Workdesk enables
search, creation and changing of files
right from common File Open and Save
As dialogs as well as editing of content
properties directly in desktop
applications. In MS Word, it is even
possible to embed property fields into the
document and synchronize their values

(continued)

a list of newly signed confidentiality agreements that you could quickly view and approve with a click.
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Benefits of Alfresco
Workdesk include:

e Streamline
content-centric business
processes to save
time & money

e Business role-based
approach allows users to
focus on just what they
need to do

e Flexible interfaces,
such as mobile, allow
business processes to
go anywhere

e Focus on configuration,
instead of coding,
speeds time to
deployment

e Built on Alfresco,
for unmatched ECM
total-cost of ownership
& performance
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with the indices of Alfresco. In the background, Alfresco is handling version control, indexing and
workflow. Alfresco Office Workdesk is perfect for users who are working in desktop applications all
day long, and need to interact with content-centric processes.

Alfresco Mobile Workdesk — Mobilize your business processes

Built on the same underlying platforms as Alfresco Workdesk and Alfresco Office Workdesk,
Alfresco Mobile Workdesk brings the powerful business role-based views and actions to a native
iOS application. Now, you can see just the right content, at the right time, anywhere you happen
to be so that business processes don’t have to wait for users to get back into the office.

A powerful, new business solution on a proven platform

Alfresco Workdesk is a business solution that includes the Alfresco enterprise content platform.
Offered on a per-user basis, Alfresco Workdesk comes with everything you need to streamline
your transactional content-centric business processes. With a focus on configuration over coding,
Alfresco Workdesk is able to be customized to your unique business process and requirements
much faster than general-purpose document management user-interfaces. And because Alfresco
Workdesk is built using the CMIS open content standard, it can optionally be integrated with
existing content repositories, allowing you to migrate users off of legacy, costly ECM platforms.
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Download Alfresco
Mobile Workdesk for iOS
from the Apple App Store.

Available on the
D App Store
http://bit.ly/get_amwd
Contact us to see how you

can get more from your
Alfresco Business Solution.

alfresco.com

T84 x| [ costc 2 -]
i Fovorites | @ Workdesk - Customer File 1 >
= ) [CoorrSarvee [ Con Comomer | Sundey e 7. 20131 Lozt
& Alfresco Workdesk —_
Case Wanagement Sl eiox  ContactPerson  Sewch  Favortes  Setings  Hep
n B
Recently opened files: Petrol Station  Blumen AG [T Solutions ~ Alfresco Business Solutions
“ =HEES E
£ Neme Customer ID Document Type  Assignee i i i
Custamer - a » 2
LD;‘: ‘,) |4 ZEE o9 CustomerClai.. [
’ ' J rEs @ Pe cariCustomer  New 101211987 00.00
(" ZhE oof Price Quote_PEpdf  20120907-Germany-37 Correspondence. Archived
Cusamer 20120807 Gemany-27 ZEE 09 Price Quole_PEdocx  20120807-Germany.37  Correspondence Archived
Sweet  Hauptstraie 14
2P Coce: 91074 =
-y
Deliveries
s
i o [ @ Workdesk - Search - Result List - Windows Intemet Explorer =]
) 1 ;
ChTasts i & () = [2 o110 iappid=3238ionsppsec=85sT252catabil v] B3 42| X | [$q Google 2~
New Tasks -~ - = = — -
Pending Tasks = i Fovorites | & Workdesk - Search - Result List =] -
[Human Resources || Hamy Human | Sundsy, April 7, 2013 | Logout
ay P | |
@ Alfresco Workdesk
Dossiers  inbox [NSSMSUM Favortes  Setings  Help
« @ ssvethesearchss | | (save) =15 E
Q, Find Dossiers Resuls for Search: Find Dossiers (Picture Preview)
Q, Find Dossiers (Pieture Preview) Perscnnel Number  First Name. Last Name Dossier Picture
Susanne Sommer Susanne Sommer -
Q, Find HR Documents @ &
L
@, Find HR Documents Application Paper y
Q, Fing HR Documents Certficate “
@, Find HR Documents Employment History ZE = Seima Ekstroem 901234 Seima Ekstroem
Q, Find HR Documents Remuneration
Q, Find HR Documents Sick Certificate
@, Find HR Documents Social Security
Sebastian Koer 332023 Sebastiar Koen
Q, Find HR Documents Terms of ZE =] o Rney . -
Employment
Q, FindImages
.
/ Trusted sites | Protected Mode: Off v R10% v

Learn more at alfresco.com

Alfresco UK +44 (0)1628 876 500 | Alfresco Americas +1-888-317-3395
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